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Your industry is a priority for the Victorian Government  

The Victorian Government recognises the vital function your industry performs during the coronavirus (COVID-19) 
pandemic. We will ensure it continues to operate as normally as possible under the current circumstances.  

In line with advice from the Victorian Chief Health Officer, the Victorian Government has moved to stage 3 restrictions 
to help slow the spread of coronavirus (COVID-19) and save lives. A Restricted Activity Direction applies to certain 
businesses and undertakings. Freight, logistics and home delivery are not included within this direction.   

Ensuring the flow of goods and materials, particularly food, medical supplies and personal hygiene products, is vital 
for the wellbeing of every Victorian. It is also key to maintaining community confidence and morale.  

Vessels visiting Victorian ports 

Australian Border Force (ABF) is responsible for border clearance processes at all Australian ports, including 
Victoria’s four commercial ports at Melbourne, Geelong, Portland and Hastings.  

On 1 April, Australian Border Force expanded the 14-day on board quarantine rule to include vessels from any port 
outside Australia. The rule had initially only applied to ships from Italy, South Korea, mainland China or Iran. 

If a vessel berths in an Australian port fewer than 14 days after leaving or transiting through its last international port, 
all crew must remain on the vessel until the quarantine period has elapsed. Crew are only permitted to disembark to 
perform essential vessel functions.  All crew must wear vessel-supplied personal protective equipment (PPE) while 
performing this work and in public areas of the vessel when non-crew members are on board.  

Demurrage on containers 

Freight Victoria is aware of concerns that changes in supply and demand in the container supply chain may lead to a 
build up of containers, resulting in delays in returning empty containers and attracting demurrage charges.  

Freight Victoria is working with parties along the supply chain, including Shipping Australia, to assess the issue 
further.  

Maritime crew who are unwell 

The existing legal requirement for vessels to use the Maritime Arrivals Reporting System (MARS) to report all crew 
who are unwell remains in place. 

Where a crew member has been reported as unwell, biosecurity officers (in consultation with the local health 
authority) will provide advice on additional measures required, including a review of the member’s condition. 

The ill crew member is advised to isolate on the vessel pending further direction by local biosecurity officers. Vessels 
will be permitted to berth despite unwell crew.   

Further information is available at: https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-
19-information-for-the-marine-industry.pdf 

Exemptions for airline crews 

Further information is available at https://www.health.gov.au/resources/publications/coronavirus-covid-19-information-
for-the-airline-industry-including-flight-crew 

Cross-border road and rail freight  

We are working with the Commonwealth and other states to ensure Victoria’s supply chain continues to operate 
efficiently and safely across state borders.  

There are no restrictions on the movement of freight between New South Wales, Victoria and the ACT.  While border 
restrictions are in place in Queensland, Tasmania, Western Australia, South Australia and the Northern Territory, 
these closures do not apply to road and rail freight. 



 

 

The National Heavy Vehicle Regulator (NHVR) is working with all state governments to ensure the on-going 
movement of heavy vehicles across state borders. More information can be found at: https://www.nhvr.gov.au/about-
us/coronavirus-response#border-restrictions. 

Roadhouses and service centres 

Roadhouses, dedicated truck stops and truck-driver lounges are exempt from Stage 3 restrictions to allow them to 
support the essential work of drivers of heavy vehicles. 

Drivers are advised to call ahead to confirm that relevant roadhouses are open. 

Roadhouses, truck stops and driver lounges are closed to everyone else who is not part of the heavy vehicle supply 
chain. More information can be found at  https://www.infrastructure.gov.au/vehicles/vehicle_regulation/files/non-
essential-services-exemption-rest-stop-facilities.pdf 

Holiday restrictions for Class 1 oversize/over mass 

Due to reduced traffic on the road network, the Victorian Government is working with the NHVR to relax travel time 
restrictions during school and Easter holidays for Class 1 oversize and over mass combinations operating on state 
roads. 

The industry will be advised as soon as this occurs. 

Curfews 

The Victorian Government has issued a Special Gazette (under the Road Safety Act 1986), allowing the delivery of 
food items or personal hygiene products at any time of the day to premises where the public may purchase those 
goods.  

This variation commenced on 22 March 2020 and will continue until 21 September 2020, unless revoked or further 
extended.  

NHVR has also waived restrictions on all curfew permits, except those related to safety and access.  

These arrangements will be reviewed on 19 June 2020. Other restrictions such as those ensuring safety and access 
or applying to heavy vehicle mass or dimension continue to apply. 

On 6 April, the Victorian Government introduced new planning rules that exempt essential businesses from existing 
noise restrictions – allowing 24-hour dispatch and delivery during the current State of Emergency and for three 
months after. 

The exemption applies to the dispatch and delivery of goods including food, drink, groceries, medicine and cleaning 
and personal protection products. 

Warehouses, factories and farms are also covered by the exemption, enabling them to also dispatch and deliver 
specified goods around the clock. 

Loading zones 

Delivery vehicles dropping off or picking up goods from premises where the public can purchase those goods are 
permitted to stay continuously in loading zones until the task is complete. Restrictions continue to apply to other 
zones. 

This variation of rules commenced on 22 March 2020 and will continue until 21 September 2020, unless revoked or 
further extended 

Working for Victoria 

Freight Victoria supports the Victorian Transport Association’s Driver Exchange Program. The program aims to keep 
drivers in work and goods on the road. It lets companies exchange drivers, based upon need. Drivers who have little 
or no work can be redeployed in high-demand areas as casuals but still keep their original jobs. Application forms are 
available at http://vta.com.au/wp-content/uploads/2020/03/Driver-Exchange-Registration-Form-1.pdf.    

Doing your part to slow the spread 

Your workforce must apply the same practices all Victorians are expected to adhere to including physical distancing 
and best-practice hygiene. These measures are essential to slow the spread of coronavirus (COVID-19) and save 
lives.   



 

 

Coronavirus (COVID-19) business support 

The Victorian Government is inviting applications for its $500 million Business Support Fund to support small 
businesses in sectors hit the hardest by the coronavirus (COVID-19).  

Eligible businesses can apply for a one-off $10,000 grant which can be used towards utilities, rent and salaries and 
business continuity planning. If you run a business that employs staff, has been impacted by shutdown restrictions, 
has a turnover of more than $75,000 and a payroll of less than $650,000, you are eligible to apply. Find out more 
https://www.business.vic.gov.au/disputes-disasters-and-succession-planning/illness-and-business-management-
plan/coronavirus-business-support 

The support fund is part of the Victorian Government’s $1.7 billion Economic Survival Package.  

Further information 

The directions issued under the Public Health and Wellbeing Act 2008 can found on the Department of Health and 
Human Services website https://www.dhhs.vic.gov.au/state-emergency. 

The Department of Transport is working closely with DHHS and transport operators to implement a range of measures 
to slow the spread of the virus and save lives. Further information is here https://transport.vic.gov.au/coronavirus-
disease-covid-19 

Freight Victoria is the central point of contact for Victorian Government industry information to help fast-track 
responses to your questions and address issues as they arise.    

Should you have further enquiries, please direct them to freightvictoria@transport.vic.gov.au This update will be sent 
to you weekly or as required. 

 


