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About this book

This book is about public transport.

Public transport includes

 ● trains

 ● trams

 ● buses

 ● taxis.

This book talks about public transport  

and people with a disability or older people.

This book talks about access. Physical access 

means everyone can go to buildings and 

places. For example, a person who uses a 

wheelchair can get on a bus.

The Victorian Government wants to make 

access on public transport better. 

People with a disability have a right to use 

public transport. This means the government 

must make sure you can use public transport. 
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This book talks about

 ● what we have done to make public    

 transport better 

 ● what we want to do make public transport   

 better in the future 

and 

 ● how we will make public transport better. 

Words in this book

There are words in this book that may be  

hard to read. The words are in blue.

You can read what the words mean on 

page  23  -  25. 

You can ask someone to help you.
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The  4  areas 
There are  4  areas in our plan for better 

public transport. 

Customer service 

Everyone can get information they need

when they use public transport.

We will know how to help people with

a disability.

Have your say

We will talk to people who use public

transport. For example,

 ● people with a disability

 ● older people

These people can help us fix problems with

public transport.
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Access to public transport

Physical access to public transport  

will be better.  

For example,

 ● You will know where to sit.

 ● Getting on and off will be better.

Access to stations and stops

Physical access to stations and stops  

will be better. 

For example, 

 ● train stations

 ● tram stops 

 ● bus stops. 
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What we have done

From  2006  to  2012  we worked on 

the  4  areas. 

Customer service

There are new staff at tram stops and train 

stations in the city. The staff are there to help 

you. The staff can tell you

 ● train times.

Have your say

We have talked to people with a disability 

about

 ● getting on and off buses and trams

 ● toilets.  
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Access to public transport

We have new

 ● trains

 ● trams

 ● buses.

The new trains, trams  and buses are 

accessible. This means people with a

 ● wheelchair

or

 ● walking frame

can get on and off without help. 
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Access to buildings and places

We have built new trains stations. The new 

train stations are easy for everyone to use. 

This means they have good access for people 

with a disability. 

Some of the new train stations are

 ● Cardinia Road

 ● Lynbrook

 ● South Morang. 

We have made new bus stops. 

The new bus stops have 

 ● bumps on the ground for people who 

can not see well

 ● new paths for people who use a wheelchair.
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We have fixed some tram stops. 

There are no steps to get into the tram. 

People with a physical disability can use the 

tram stops. 

Some of the fixed tram stops are

 ● Domain Interchange, Melbourne

 ● Elizabeth Street, Melbourne

 ● Royal Children’s Hospital, Parkville. 
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What we will do

We made a plan.

The plan has  4  areas and lots of jobs.

We will do these jobs for  5  years.

Then we will make a new plan.

Customer service

You can get mobility maps. A mobility map will 

show you places like

 ● lifts

 ● ramps

 ● accessible toilets

 ● places for wheelchairs on trains.

You can get public transport information like

 ● timetables

 ● tickets

 ● maps

in different ways.
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You can get printed

 ● timetables

 ● tickets

 ● maps.

You can see printed timetables on walls.

You can get printed tickets for some trains.

You can get public transport information by

 ● computer or internet 

 ● phone or TTY 

 ● SMS or mobile phone app 

 ● Myki machine. 



 13

People with a disability can get public transport 

information in a way that is good for them. 

For example, 

 ● for people who can not see well

 – large print

 – audio

 – Braille

 ● for people who can not hear well

 – hearing loops. 

A hearing loop makes information louder. 

 ● for people who can not read well

 – Easy English

 ● different languages. 
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When is the next train, tram or bus? 

You will know 

 ● when the next train, tram or bus is coming

 ● if the train, tram or bus is

 – late

 – not coming. 
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Train stations, tram stops and bus stops  

will have

 ● more electronic boards

 ● more printed timetables

 ● more loudspeaker information.

The green button has timetable information.
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Emergency

We will have emergency buttons

 ● in trains

 ● at train stations.

The emergency button is red. 

Public transport drivers will know how to help 

you in an emergency. 
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Have your say

We will ask people with a disability and older 

people to come to meetings. 

We will talk about

 ● problems with public transport.

 ● how to make public transport better.

You can say what you think.

We will talk to people who know a lot about 

disability access.

Deaf people can get public transport 

information in Auslan. 

Deaf people can also say what they think.
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Access to public transport

You will be able to

 ● find your way

 ● get help

 ● get on and off

 ● get information like

 – the bus is late

 – the train platform has changed.

Connections will be better.

When you change from one transport 

to another

 ● you will not have to wait a long time

 ● you will be able to find your way.
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Access to stations and stops

 ● train stations

 ● tram stops

 ● bus stops 

will have better access. 

We will fix old stations and stops

and

build new stations and stops.
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 There will be more

 ● more accessible toilets

 ● more accessible parking

 ● ramps.
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What will happen now

Staff training

People who work on

 ● trains

 ● trams

 ● buses

 ● taxis

will get training about how to help people 

with a disability.
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Have your say

We want to know what you think about

 ● trains

 ● trams

 ● buses 

 ● taxis.

We want to find out

 ● how many people with a disability use 

public transport 

 ● how many people with a disability have

trouble on public transport. 
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Hard words

Accessible

An accessible place is easy for you to go to.

Connection

A connection is when you change from one 

transport to another. For example,

 ● get off a train and get on a bus

 ● get off a bus and get on a tram

Electronic board 

An electronic board is a computer screen that 

shows the time of the next train, tram or bus

or

tells you if there is a problem with the train, 

tram or bus.
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Emergency

A bad thing happens and you need help. 

For example,

 ● a crash

 ● a fire.

Loudspeaker

A loudspeaker tells you the time of the next

 ● train

 ● tram

 ● bus. 

Sometimes you can press a button to get hear 

the loudspeaker.

Printed

Printed information is on paper or cardboard.

For example,

 ● a paper map

 ● a poster

 ● a book.
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Emergency

A bad thing happens and you need help. 

For example,

 ● a crash

 ● a fire.

Loudspeaker

A loudspeaker tells you the time of the next

 ● train

 ● tram

 ● bus. 

Sometimes you can press a button to get hear 

the loudspeaker.

Printed

Printed information is on paper or cardboard.

For example,

 ● a paper map

 ● a poster

 ● a book.

Staff

People who work for public transport.

For example,

 ● bus driver

 ● person who sells tickets 

 ● person who checks Myki or tickets.
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